
Requesting Track Information  

Step-By-Step Instructions 
 

Before you begin, please note that Class Counsel retained the Royalty Review Council (“RRC”) as the third-

party Settlement Claim Facilitator to assist Class Members with the completion and submission of Claim 

Forms.  

Through the Settlement Claim Facilitator Webpage (“Portal”) developed by RRC, you can locate and identify 

tracks embodying works that were made available on Spotify’s service during the Class Period. You will also be 

able to search the US Copyright Office database to obtain the copyright registration numbers for those works 

needed to submit a claim.  

You can access the Portal here www.songclaims.com.  

Class Counsel strongly encourages you to utilize the Portal since it can greatly assist you in submitting a claim. You can 

compile and download the track and copyright information you need for your claim online through the 

Portal, and export a spreadsheet to upload with your claim back on this Settlement Claims Webpage.  

If you still wish to continue to request track information through the Claims Webpage, please follow the step-

by-step instructions below.  

IMPORTANT INFORMATION: To utilize this process, you are required to provide either a Spotify Track ID or an 

International Sound Recording Code (ISRC) embodying a Claimed Musical Work. If you do not have this 

information, you will not be able to request track information through this process.  

 

Where to Begin?  

Start by clicking on the “Submit a Claim” page on the settlement website at 

www.spotifypublishingsettlement.com. Then click on the Start Your Claim button.  

 

 

 

http://www.songclaims.com/
http://www.spotifypublishingsettlement.com/


 

Create a User ID and Password  

 As a new user, you will need to first register by creating a User ID and Password.  

 If you have already registered, enter your User ID and Password and skip to Step 3.  

 

 

Step 1: Select a Filer Type.  

Since you are filing a claim for yourself, select ‘No’ and click Next.  

 

 



 

Step 2: Create a User ID and Password 

 User ID: Your User ID must be between 6 and 10 characters and meet the below criteria: 

o at least 1 uppercase character (A-Z) 

o at least 1 lowercase character (a-z) 

o at least 1 digit (0-9) 

o Do not use an email address. 

 

 Password: Your password must be between 6 and 10 characters and meet the below criteria: 

o at least 1 uppercase character (A-Z) 

o at least 1 lowercase character (a-z) 

o at least 1 digit (0-9) 

o at least 1 of the following special characters (@!*$%&) 

 Verify you are not a robot, and then click Register.  

 

 

 

 

 

 



Step 3: Request Track Information. 

Upon registration, you will see two options either to start a New Claim or Request track Information. Click Request Track 

Information. 

 

 

Step 4: Download Request Track Information Spreadsheet and Provide Contact Information.  

 Download the Request Track Information Spreadsheet Template available on this page. 

 Enter your First Name, Last Name, and email address. Then Click Next. 

 

 

 

 



Step 5: Complete the Request Track Information Template Spreadsheet  

o You must provide either the ISRC or Spotify Track ID embodying a Claimed Musical Work. Failure to provide 

either of these values will be considered an incomplete request.  

 

o Once you have entered either an ISRC or Spotify Track ID embodying a Claimed Musical Work, please save a 

copy for your records. To streamline the upload process, please save your file as “Your Name – Request Track 

Information” (example: Joe Songwriter – Request Track Information).  

 

 
 

 

Step 6: Upload Your Request Track Information Spreadsheet.  

 Click Browse files, and select your completed Request Track Information Spreadsheet. Wait a moment 

while the file is uploaded. If upload is successful, the file name will appear in the Uploaded Files 

section.  

***Please Note, the file size must not exceed 20MB*** 

 Once you have confirmed the file was uploaded successfully, please click the Submit button.  

 

 



Step 7: The Settlement Administrator will contact you at the email address you provided in Step 4.  

 If you uploaded a properly completed spreadsheet, you will receive an exported file with the Spotify 

Track ID and/or ISRC value you provided, and all remaining track-specific information for each value 

from the Spotify Track Database. The spreadsheet will also let you know if one or more of the values 

you provided were not a match to any information in the Spotify Track Database.  

 

 If you did not upload a properly completed spreadsheet, the Settlement Administrator will not be able 

to provide you with an exported file containing track-specific information and will request you submit a 

new Request Track Information Spreadsheet.  

 

Step 8: You received an exported file. Now, how do you complete the exported file to use when filing a 

claim?  

 For each row containing track-specific information, you will need to enter the corresponding musical 

work information.  

 

 Specifically, you MUST enter the following for each row:  

o Column A: Title of the Copyrighted Musical Work 

o Column B: Copyright Registration Number  

o Column D: The Registered Copyright Owner’s Name 

o Column E: The Registered Copyright Owner’s Ownership Share (for example, if they own the 

complete work, the share would be 100%).  

 

 You MAY also provide any Songwriter information you have in Column G: Songwriters. Note that this is 

an Optional field only, and is not required for a valid submission.  

Step 9: I have entered the required information into the exported file per the instructions in Step 8. Now 

how do I file the claim?  

Before you get started on filing your claim, please review the instructions below.  

 If you are filing a claim for yourself, follow the instructions here.  

 If you are filing a claim on behalf of one or many multiple Registered Copyright Owner’s, follow the 

instructions here.  

https://www.spotifypublishingsettlement.com/Content/Documents/ClaimFiling/Standard%20Filer%20-%20Bulk%20Works_Existing%20User.pdf
https://www.spotifypublishingsettlement.com/Content/Documents/ClaimFiling/Third%20Party%20Filer%20-%20Bulk%20works_Existing%20User.pdf

